MLP DIRECT SUPPORT PROFESSIONAL TRAINING MODULES

CHILD WELFARE - INTRODUCTION

Introduction to Human Services and Professionalism
Advocacy

Assessment of Child and Family
Communication

Community Supports and Teamwork

Crisis Intervention

Documentation

Engaging and Empowering Clients and Families
Health and Safety

Positive Learning and Development Support
Vocational and Educational Support

CHILD WELFARE — ADVANCED

Introduction to Human Services and Professionalism
Advocacy

Assessment of Child and Family
Communication

Community Supports and Service Networking
Crisis Intervention

Documentation

Engaging and Empowering Clients and Families
Health and Safety

Positive Learning and Development Support
Vocational and Educational Support

INTELLECTUAL AND DEVELOPMENTAL DISABILITIES

Introduction to Human Services and Professionalism
Advocacy

Assessment

Communication

Community Supports and Service Networking
Crisis Intervention

Documentation

Health and Safety

Participant Empowerment

Skills Development Support

Vocational, Educational, and Career Support
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MENTAL HEALTH

Introduction to Human Services and Professionalism
Advocacy

Assessment

Communication

Community Supports and Service Networking

Crisis Intervention

Documentation

Health and Safety

Participant Empowerment

Rehabilitation and Recovery Skills Development Support
Vocational, Educational and Career Support

SUBSTANCE USE AND ADDICTIVE DISORDERS

Introduction to Addictions Services and Professionalism
Advocacy

Assessment

Communication

Community Supports and Service Networking
Crisis Intervention and Emergency Services
Documentation

Health and Safety

Participant Empowerment

Supporting Skills Development

Vocational, Educational, and Career Support

LEADERSHIP AND FRONTLINE SUPERVISION

Introduction to Leadership and Frontline Supervision
Advocacy

Communication

Crisis Intervention and Conflict Resolution
Documentation and Rule Compliance
Empowering Others

Fiscal Responsibility

Personal Well-Being

Personnel Management

Program Planning and Monitoring
Training and Staff Development Activities
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AUTISM SPECTRUM DISORDER

Introduction to Human Services - Autism Spectrum Disorder
Advocacy

Assessment

Communication and Confidentiality

Community Supports and Relationships

Crisis Intervention and Resolution

Documentation

Family Empowerment and Person Centered Planning
Nutrition, Wellness and Safety Precautions

Skills Development Support and Challenges
Vocational, Educational and Career Support

Courses produced through partnership with VeReality and the Massachusetts Providers’ Council.
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